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REFUNDS 

Thank you for purchasing one of our services from True Soar Digital. To prevent any mishaps or 

financial errors, we prefer to have the payment dates either set on the first day of the month, the 

middle day(15th) or the final day(varies between, 30th and 31st, only exception is 

February).However, if you are not truly satisfied with your purchase for any reason, we issue a 

refund on the management fee based on labor and the time that has passed, so long as it is not 

during the 90-day commitment plan. 

For example, you have paid everything in full for the 90-day commitment plan, and two weeks 

after the 90 days are over, you are not seeing any leads or results, you can choose to cancel the 

plan, and we will issue a refund subtracted from the labor spent working. i.e., So, if one day 

passes by and you pay $1,500 a month for the service, we refund you $1,450. 

Another example, you are within 60 days of the 90 days commitment plan, and two weeks after 

the 60 days are over, you are not seeing any leads or results, we can and will not issue a refund, 

for any reason. We strive in making sure your advertisements run effectively and are fully 

optimized to the best composition and change campaigns once we see no traffic or results 

coming through your website, page, etc. Allowing us the full 90 days helps you receive your 

highest return possible. 

The only exception is if the service is a one-time fee only. Those can receive a full refund if they 

can cancel in 24 hours from making the payment. 

REFUNDS ON ADVERTISING 

All ad spent costs through Facebook Ads, Google Ads, etc. are separate costs from the 

management fee and are paid directly to the site (Facebook.com, Google.com, Bing.com, etc.) 

and are non-refundable without question. 

True Soar Digital will not be responsible for SEO results if the client works with competitors at 

the same time. 

There is no guarantee that our SEO services will show the clients website in top ten search rank. 

However, understand that we work extremely hard to bring you genuine profitable results. 

If you signed up for our services but did not make use of them then you are still entitled to pay 

us. 



Any and all one-time fee services can receive a full refund if they can cancel in 24 hours from 

making the payment. 


